
Village of Schaumburg
101 Schaumburg Court
Schaumburg, IL 60193

www.schaumburg.com/dart
(847) 895-4500

Sponsored by the Village of Schaumburg
and Pace's Suburban Bus Division, DART 
offers curb-to-curb public transportation. 
Call the dispatcher, and a bus will pick you 
up while picking up and dropping off other 
passengers along the way. Service is 
available only within the municipal 
boundaries of Schaumburg with the 
exception of:   
• Harper College (1200 W. Algonquin Rd.,

Palatine)
• Schaumburg Township (1 Illinois Blvd.,

Hoffman Estates)
• Conant High School (700 E. Cougar Trl.,

Hoffman Estates)

WHAT IS DART?

VILLAGE OF SCHAUMBURG
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HOW TO USE DART Fares Transfers

Service Hours

Reservations for riders must be made the same 
day and 90 minutes in advance of your requested 
pick-up time.

Call DART at (847) 352-8097 and tell the dispatcher:

• Where you wish to go

• Your name

• Your phone number, in case someone must

reach you

• The number of people in your party

DART is accessible to persons using wheelchairs,
canes, or crutches.

MONDAY–FRIDAY Calls to schedule reservations are 
accepted between 5:30 a.m. and 7:30 p.m. Last 
pick-ups are made by 7:45 p.m.

SATURDAYS, SUNDAYS & HOLIDAYS No service

TYPE REGULAR REDUCED

Cash or Ventra $4 $2

Transfers $0.25 $0.15

10-Ride Tickets $38 $19

Helpful Reminders
DART is not a fixed-route service. Routing is
developed each day in response to reservations
received 90 minutes in advance of a needed ride.
Be sure to plan accordingly as you may be on the 
bus for up to 60 minutes.

The DART dispatcher will tell you when the bus is
scheduled to arrive. Please be ready at least five
minutes before that time, just in case the bus
arrives early. The bus will wait one minute for
you before departing. When boarding, remind
the driver where you are going.

You may register for a Regional Transit Authority (RTA) Reduced 
Fare Card by appointment at the Schaumburg Township 
building or Robert O. Atcher Municipal Center. To make an 
appointment, call the Schaumburg Township at (847) 285-4541 
or the village's Transportation Department at (847) 923-3861.

RTA RIDE  FREE ELIGIBILITY
Seniors or persons with disabilities who are enrolled in 
the Benefit Access Program through the Illinois 
Department on Aging are eligible for the Ride Free 
Program. The Benefit Access Program has additional 
income criteria. Call the Schaumburg Township at    
(847) 285-4541 to apply for the Benefit Access Program.

DART users can pay fares using Ventra, a pre-paid
electronic card that riders can tap and board the bus.
Purchase cards, deposit funds, register your card
and check balances by visiting www.ventrachicago.com.

Exact fare is required if using cash on the bus; the drivers 
do not carry change. Fares and 10-Ride Tickets are non-  
refundable. Purchase 10-Ride Tickets on the bus, at the 
Robert O. Atcher Municipal Center or on the village's 
website at www.schaumburg.com/webpay.

RTA REDUCED FARE  ELIGIBILITY
• Persons with disabilities and senior citizens

65 or older
• Students through Grade 12, to and from school
• Children ages 7 to 11
• Children under 7 are free if accompanied by an adult

WOODFIELD  MALL PICK-UP
A telephone is located inside the lower level entrance of 
Woodfield Mall near JCPenney that you may use to call 
DART for a pick-up. Last call for Woodfield Mall pick-
ups is 8:10 p.m.

PACE’S NORTHWEST TRANSPORTATION CENTER
Mall Drive/Kimberly Drive
At the Northwest Transportation Center, DART riders can 
transfer to Schaumburg’s Woodfield Trolley and Pace’s
fixed bus routes throughout metropolitan Chicago. For 
Pace Bus service information on these routes, call
(847) 364-PACE or visit www.pacebus.com and search for 
routes and schedules.

SCHAUMBURG’S METRA COMMUTER TRAIN STATION        
DART provides service to Schaumburg's Metra Commuter 
Train Station on the Milwaukee District (MD-W) line. Please  
remember there is a 90-minute advance reservation for 
service required and that you may be on the bus for up to 
60 minutes. On trips returning to Schaumburg, call DART 
to request service for five minutes after the scheduled 
arrival. Visit www.metrarail.com for a complete schedule 
and event notices.
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